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MEET & GREET SESSIONS
Book a FREE one-hour welcome session for your group. One of our 
knowledgeable ski or snowboard professionals will join your group at 
the location of your choice to provide general information about the 
resort, as well as give inside tips for making your trip memorable and 
fun. Meet & Greet Sessions MUST be booked through National Sales 
at least TWO WEEKS IN ADVANCE. Please call for reservations. Go 
online to www.aspensnowmass.com/groups to download the form 
and fax to 970-300-7056.
 

FREE MOUNTAIN-ORIENTATION TOURS
Volunteer ambassadors greet skiers and riders in the morning 
to provide information, trail maps and grooming reports. FREE 
mountain-orientation tours are offered daily for skiers and 
snowboarders of intermediate levels or above. See trail maps for 
times and locations or call ambassador coordinator Chris Kelly to 
arrange a group tour. 970-923-0529

GROUP & TOUR SERVICES
Book on-mountain picnics, races, group dinners, group activities and 
more. 800.772.2597

GUEST SERVICE CENTERS
Guest Service Centers provide complimentary on-mountain services 
and amenities.

Resort Services

CONCIERGE SERVICES
Located at Two Creeks base area in Snowmass, Aspen/Snowmass’ 
complimentary Concierge Services will arrange everything from 
dinner reservations and childcare to spa treatments and special 
activities, as well as other vacation details prior to your arrival. 
800.525.6200, ext. 4715

EQUIPMENT STORAGE/TRANSFER
Guests may store their equipment overnight at any mountain. 
Additionally, guests may have their equipment transferred to any of 
the four mountains at the end of the day. The storage fee is $7 and 
the transfer fee is $10. You may also purchase a transferable 10 
punch pass for $60 good for overnight storage and transfers at all 
four of our mountains. Equipment rented from Four-Mountain Sports 
is stored or transferred for FREE.

FIRST TRACKS
Make the first run of the day in fresh powder or on freshly groomed 
corduroy with a member of our mountain operations or Ski & 
Snowboard Schools team. FREE with lift ticket or season pass; 
reservations required. Locations, schedules and times are as follows:

SNOWMASS - Wednesdays & Fridays at 8 am 800.525.6200, ext. 4560
ASPEN - Daily at 8 am 800.525.6200, ext. 3755


