
 
 

Survival Guide 
 

Welcome to Aspen Skiing Company! 
 
 

First of all, we would like to congratulate you for 

choosing to spend a season at one of the finest 

resorts in North America!  We hope to make your 

experience with Aspen Skiing Company 

extraordinary. Our staff has compiled this 

handbook to make your arrival and beginning 

days of employment as easy as possible.  Our 

hope is that this information helps with some of 

the questions that new residents have about 

housing, shopping, driving and other essentials.  

Have a wonderful season and make sure to let us 

know if you have any questions along the way. 

 

Enjoy your season with us! 

Human Resources 
Aspen Skiing Company 
Email us at: hr@aspensnowmass.com
 
**This Survival Guide is designed to give you guidelines 
and help you in your visit to Aspen/Snowmass this 
winter.  The details and information contained in this 
book are subject to change at anytime. 
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What You Need To Do Before You Get Here 
 
□ Make travel arrangements to get here 
 

□ Get familiar with the area 
 

□ Have a place to stay when you arrive 
 

□ Have all required documentation 
 

Travel Arrangements 
 
Plan ahead:  Whether traveling from near or far we 
want you to be prepared.  Make all of your travel 
arrangements in advance. 
H2B Visa Employees:  In making travel arrangements, 
you should consider the possibility that visa issuance 
may be delayed.  We strongly recommend that you wait 
until your visa is in your passport to make travel plans. 
Flying to Colorado:  Choose what airport you will be 
flying into. 

• Aspen, Colorado  
• Vail/Eagle, Colorado (64 miles to Aspen) 
• Grand Junction, Colorado (125 miles to Aspen) 
• Denver, Colorado (220 miles to Aspen)  

Ground Transportation to Aspen:  Make sure to 
reserve all of your ground transportation arrangements 
from the airport you choose prior to your arrival. (More 
information in the transportation section starting on 
page 8) 
 

Area Maps 
 

Go to the following website to view maps of the area. 
 

www.aspenclassifieds.com/guides/maps/maps.asp 
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Housing Arrangements 
 

Aspen Skiing Company Employee Housing 
970-922-9001  
housingoffice@aspensnowmass.com 
Aspen Skiing Company is able to offer housing at 
reduced rates to employees in certain 
departments.  Once you secure a position with Aspen 
Skiing Company check with your manager to see if 
housing is available.  If there is no housing available it is 
a good idea to get on the waiting list. 
 
It is important to know where you will be staying for at 
least your first couple of nights.  If you will be staying in 
employee housing you must make arrangements with 
the housing office at least 2 weeks prior to your arrival 
to move in.  If you do not make prior arrangements 
you may not be able to move into your place until 
normal business hours (Mon-Fri 8:00 a.m.-4:00 p.m.).  
 

Good Temporary Housing Options 
 

St. Moritz Lodge  
334 W. Hyman in Aspen, 970-925-3220 
1-800-817-2069, www.stmoritzlodge.com
 
The hotel has dorm style housing, a shared room with 
shared bath.  Each room has a small refrigerator and 
microwave for your use.  Complimentary continental 
breakfast is served during the ski season.  
 
Glenwood Springs Hostel 
1021 Grand Ave, Glenwood Springs 
970-945-8545, www.hostelcolorado.com
info@hostelcolorado.com
 
This is a very economical option if you need a place to 
stay for a short time.  You can book a family room (4 
people) or as a single.  Blankets and pillows are included 
in the cost; linens are an extra $2.  Reservations are 
recommended. 
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Other Affordable Housing Options 
 

It is essential that you look for housing as soon as 
possible.  Housing in the area is VERY hard to 

come by if you wait until you get here.   
Here are resources to help you find housing in the area.  
Some of the properties are geared toward winter 
seasonal employees, so be sure to check on lease 
agreements.  Many of the properties are familiar with 
the challenges of international workers who are trying to 
coordinate housing in advance.  None of these are 
affiliated with Aspen Skiing Company, but many of our 
employees live at these properties.  There are also 
several communities located 15 to 30 miles “down 
valley” from Aspen and Snowmass (Basalt, El Jebel and 
Carbondale) that tend to be less expensive.   
 
Burlingame Housing (Winter Only!) 
050 Harmony Place (across from Buttermilk Mtn) 
970-920-0171 
 
There are 82 units that have 2 bedrooms (1 person per 
room) each.  They consist of a full bath, 2 burner stove, 
microwave and refrigerator.   
 
Marolt Ranch Housing (Winter Only!) 
201 Marolt Ranch (Near Aspen Valley Hospital) 
970-920-3499 
 
These are dorm style units, fully furnished one bedroom 
apartments with 2 twin beds.  They do not have a 
kitchen, but include a small refrigerator and microwave 
oven.  See www.aspenhousingoffice.com for more 
information. 
 
City of Aspen/Pitkin County Housing Office 
530 E. Main, Lower Level, Downtown Aspen 
970-920-5050, www.aspenhousingoffice.com
 
The office is next to the courthouse in Aspen.  This is a 
good option for housing requirements longer than one 
season.  This housing office has a great bulletin board 
for posting roommates needed, seasonal rentals and 
longer leases. 

http://www.aspenhousingoffice.com/
http://www.aspenhousingoffice.com/


Trailhead Lodge, Aspen Highlands Base Village 
Contact: Milton Stewart at 970-920-9006 
 
These have fully furnished 3 & 4 bedroom dorm units.  
They have a full kitchen and a washer/dryer.  It’s a 
great set-up for a group of friends and is located close to 
the Highlands lift. 
 
Roaring Fork Club (Winter Only!) 
100 Arbaney Ranch Rd (Off Hwy 82 in Basalt) 
 
These are nice, fully furnished 1, 2 & 3 bedroom cabins 
from $800 & up, including utilities.  
 
 

Local Newspapers 
Don’t forget to look in all of the local newspapers.  You 
can find great places for rent! 
 

The Aspen Times  970-925-3414 
www.aspentimes.com  
 
The Aspen Daily News 970-925-2220  
www.aspendailynews.com
 
The Snowmass Sun 970-923-5829   
www.snowmassvillagesun.com
 
The Post Independent    970-945-8515    
Glenwood Springs 
www.postindependent.com
 

Required Documentation 
 
All employees must have original work documents 
to attend New Hire Orientation and assure 
employment with Aspen Skiing Company.  

*COPIES ARE NOT ACCEPTABLE* 
 
Most common work authorization documents are: 

1. Driver’s license and a Social Security Card or  
 birth certificate  
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2. Or a U.S. Passport, work authorization card or 
unexpired foreign passport with authorization to 
work. 

• For other acceptable documents contact HR 
 

International Applicants 
1. Passport with visa and I-94 card 

*J1 visa employees must also bring the  
  DS-2019 form 

2. Social Security Card 
 
**If you don’t have a social security card, you must 
apply for one prior to New Hire Orientation.   
You can apply at the Social Security office in 
Glenwood Springs.  Be sure to bring the receipt of 
application with you to New Hire Orientation. 
 
Social Security Office Address: 
201 14th St. Room 101   
Phone number (970) 945-8609, 1-800-772-1213 
Office Hours: M-F 9:00 a.m. to 4:00 p.m.   
(closed on holidays) 
 
RFTA, the valley’s bus system can easily get you 
there, let the bus driver know where you are going 
and they can help.  The bus stop is right across the 
street.  See ground transportation section on page 
10 for more information.   

 
What You Need To Bring or Get When You Arrive 

 
We recommend that you bring at least $1,500 USD 
with you to get established. 
 
Make sure that you also have the following: 
 
Warm Winter Jacket & Pants  Sunscreen 
Water Proof Outer-Gear  Lip Protection 
Good Quality Snow Boots  Towels 
Thermals    Bedding Essentials 
Warm Socks     Sleeping Bag 
Warm Ski Hat    (This is great to have 
Goggles    when you first arrive 
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Gloves     and doubles as a 
Ski or Snowboard Equipment blanket) 
      
 

Things You Should Do As Soon As You Get Here 
 
□ Contact your department manager regarding your 

employment.  They will sign you up for New Hire 
Orientation.  You must go through New Hire 
Orientation with Human Resources before you can 
start working. 

□ Apply for a Social Security Card if you haven’t 
already. 

□ Bring all of your original work documents to Human 
Resources at Buttermilk when you are scheduled for 
New Hire Orientation. 

□ Be prepared to take a drug test and possibly a 
physical. 

 
Tax and Legal Information 

 
All employees receive wages that are subject to United 
States taxes.  You will be required to complete a W-4 
form at New Hire Orientation prior to your employment.  
For specific questions about completing your W-4 please 
contact your accountant. 
 
J1 employees completing Form W-4 are required 
to: 

• Not claim exemption from income tax 
withholding. 

• Request withholding as if single, regardless of 
actual marital status. 

• Claim only one allowance (if the nonresident alien 
is a resident of Canada, Mexico, Japan, or South 
Korea, he or she may claim more than one 
allowance). 

• Request an additional income tax withholding 
amount of $15.30 for our biweekly payroll period. 

• You are exempt from paying Medicare, Social 
Security and Federal Unemployment taxes. 

 



H2B employees completing Form W-4 are required 
to: 

• Not claim exemption from income tax 
withholding. 

• To pay all Federal, State, Medicare, Social 
Security and Federal Unemployment taxes. 

 
Transportation 

 
Colorado Mountain Express Shuttle service that can 
take you all over Colorado.  1-800-525-6363. Call at 
least 24 hours prior to your arrival to reserve shuttle 
service.  www.cmex.com

Check with CME for a discount! 
 

Amtrak Trains  1-800-872-7245 or 970-945-9563.  
Amtrak’s website is www.amtrak.com.  Keep in mind 
that fares change everyday so the earlier you make a 
reservation the cheaper the fare is going to be. They are 
located at 413 7th Street in Glenwood Springs. 
 

Greyhound Bus System   
1-800-231-2222,  
970-945-8501 or 
www.greyhound.com. 
They are located at the Phillips 66 

Station, 5117 Highway 6 & 24 in Glenwood Springs. 
RFTA (Roaring Fork Transit Agency) is our local bus 
system.  For fares, bus schedules, and more information 
check their website, www.rfta.com or you call them 
directly at 970-925-8484. 
High Mountain Taxi 970-925-TAXI (8294) 

 
Travel Suggestions 

Driving to Aspen 
If you are driving to Aspen from Denver remember that 
Independence Pass closes in the winter so you will have 
to come in through Glenwood Springs off of I-70 to 
Highway 82. 

Flying into Aspen 
If you are flying directly into Aspen, you will need to either ride 
the RFTA (Roaring Fork Transit Agency) bus to your 
destination or get a taxi.  RFTA will be cheaper than a taxi but, 
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they won’t drop you at your door.  Taxis to Aspen or 
Snowmass will cost about $20.  If riding RFTA from the airport 
you will need to go through the airport and parking lot towards 
Highway 82.  The bus stops along the highway near the traffic 
light and can take you up valley to Aspen ($0) or down valley 
to Snowmass ($0), Basalt ($3), El Jebel ($4), Carbondale ($5) 
or Glenwood Springs ($6). 

 
Travel from Denver 

If you are flying into Denver you are about 220 miles 
(approximately 4 hours) from Aspen.  You have a couple 
of options to get to Aspen from Denver: 
 
1. You can arrange to take a Colorado Mountain 

Express van directly from the airport to Aspen. It 
takes about 4.5 hours. Call at least 24 hours prior to 
your arrival into Denver to reserve a seat on the 
shuttle.   

 
2. You can take a Greyhound bus directly from the 

Denver Airport to Glenwood Springs.  The trip takes 
approximately 4 hours.  From Glenwood Springs you 
would need to take the RFTA bus service to Aspen.  
That trip will take 1.5 hours.  Ask at the Greyhound 
Station for directions to the RFTA stop.  You will 
need to make reservations for Greyhound in 
advance. 

 
3. You can also take an Amtrak train from Denver to 

Glenwood Springs.  The Amtrak station is 27 miles 
from the Airport, you will either 
need to take a taxi or you can 
ride the RTD SkyRide off of level 
5 of the airport.  Get off at the 
Market Street Station and walk 3 
short blocks west to the Amtrak 
Union Station.  Once you get to 
Glenwood Springs follow the directions for RFTA 
above to get to Aspen.  The trip will take 
approximately 6 hours.  You will need to make 
reservations for Amtrak prior to your arrival. 
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Flying into Eagle 
1. You can take Colorado Mountain Express from Eagle 

directly to Aspen.   
2. You can take the Greyhound bus system from Eagle 

to Glenwood Springs.  You will then take RFTA from 
Glenwood Springs to Aspen. 

 
Flying into Grand Junction 

The Greyhound bus system is your best bet out of Grand 
Junction.  Colorado Mountain Express doesn’t have a 
regular schedule to Grand Junction so it is considered a 
private booking and will cost a lot!  You can take the 
Greyhound bus to Glenwood Springs.  You will then take 
RFTA to Aspen (see information for RFTA on previous 
page). 
 

Getting Around While You Are Here 
Independence Pass closes for the winter so the only 
access in and out of the valley is through Glenwood 
Springs or by plane. 
 

RFTA (Roaring Fork Transit Agency) 
The easiest way to travel in the Roaring Fork Valley is to 
take the bus.  We have an excellent transit system that 
can get you almost anywhere.   

• Aspen Skiing Company offers discounted RFTA 
bus transportation to its employees to get to and 
from work.  We offer a 40 punch pass for $14 
instead of the full price of $28.   

RFTA offers bus transportation from Rifle to Aspen 
including Snowmass Village.  You may also transfer from 
RFTA to Snowmass Village Shuttles which are free in the 
Town of Snowmass. When you arrive, ask your 
supervisor where you can get punch passes or monthly 
stickers to take advantage of the great savings. 
You can view RFTA bus schedules and stops prior to 
your arrival on their website at www.rfta.com. 

 
Driving on Snow and Ice 

Streets and highways covered with snow, snow pack or 
ice are extremely hazardous.  They are most hazardous 
when the snow or ice begins to melt.  The slush or wet 
surface acts as a lubricant and traction is reduced.  

http://www.rfta.com/


Overpasses, bridges, shaded areas, and snow packed 
portions of the road can be icy even when other 
pavement is not.  Many drivers in the mountain areas 
choose to buy studded tires for their cars. These can be 
purchased throughout the valley. Bottom line is if you 
decide not to ride the bus, please drive with  
extreme caution. 
 
*Note* While driving, watch carefully for large game 
animals in the road to avoid a collision that may cause 
severe damage to your vehicle. 
 

Drug Testing And Grooming Standards 
 

Drug Testing 
 

Aspen Skiing Company is a drug-free workplace.  The 
company strictly prohibits the use, sale, distribution, 
manufacture, or possession of illegal or non-prescription 
drugs on any company premises or work-sites. 
 
The company strictly prohibits any employee 
from reporting for or being at work while 
impaired as a result of the illegal use of 
prescribed or non-prescribed prescription 
drugs, or while under the apparent influence 
of such drugs.  The operation of company 
vehicles and/or machinery under such 
apparent influence is also forbidden. 
 
All offers of employment are conditional upon passing a 
pre-employment drug test.  Any adulteration of the 
sample or refusal to submit a sample will be deemed a 
violation of this drug policy. 
 

Grooming Standards 
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Aspen Skiing Company wishes to have employees make 
a positive first impression with our guests.  Part of this 
impression is related to grooming.  Some specific 
grooming policy information is noted below: 
 
• Overall Appearance 

All employees must maintain a neat and  
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clean appearance. 
 
• Hair Styles and Mustaches 

All hair must be of natural color (i.e. tones of brown, 
blond, red, gray, etc.) and be neatly trimmed, 
groomed and clean without extreme variations in 
length or color.  Male’s hair, if worn longer than 
shoulder length, must be pulled back and worn in a 
ponytail or braid.   
 

• Beards and Mustaches 
Male employees must be clean-shaven except for 
short and neatly trimmed beards, mustaches and 
sideburns.   

 
• Jewelry and Tattoos 

No employees should have excessive piercings or 
excessively visible or offensive tattoos. 

 
Employees not complying with this grooming policy will 
not be permitted to work at Aspen Skiing Company. 
 
*Note* The hotels may have stricter grooming policies 
than the mountains so, please check with your manager 
prior to your arrival. 
 
 

Under 21 
The legal drinking age in the USA is 21 and strictly 
enforced.  Be prepared to show identification in most 
bars and clubs.  Passports are accepted.  Identification 
with a photograph and printed date of birth is 
considered valid.   
 
 

Work And Training 
It is important to check with your manager ahead of 
time and when you arrive to verify what your work 
schedule is going to be.  The winter resort industry is 
snow dependent.  While Colorado usually enjoys 
excellent snow conditions, sometimes snow comes late.  
If we experience low or delayed snow, we may be 
unable to open all or part of the ski area as scheduled.  



In that event, work may not be available to you 
immediately upon your arrival.   
 
You may need to go through various department 
training sessions before you begin working and may 
need to complete a fitness test. 
 
 

Employee Assistance Program 
At Aspen Skiing Company, we care about our 
employees’ well being and have established an 
Employee Assistance Program (EAP) that provides up to 
3 free counseling sessions which are absolutely 
confidential.  Contact 920-5555 for assistance anytime. 
   
If you are presently in crisis contact immediately: 

• Suicide -- Call Aspen Counseling Center  
at 920-5555, or call 911 

• Substance Abuse -- Call The Right Door  
at 925-2662, or call 911 

 
 

The Essentials 
Local newspapers, phone, cable, car registration, 
laundry, driver’s license, hospitals, post offices, banks, 
email, and child care. 
 

Local Newspapers 
 

The Aspen Times  970-925-3414 
www.aspentimes.com  
 
The Aspen Daily News 970-925-2220  
www.aspendailynews.com
 
The Snowmass Sun 970-923-5829   
www.snowmassvillagesun.com
 
The Post Independent    970-945-8515    
Glenwood Springs 
www.postindependent.com
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Getting a Home Phone or Cell Phone 
 
QWEST Communications provides the Roaring Fork 
Valley with phone service. 
 

To order new service or for repairs: 
Call 1-800-244-1111  
M-F between 7:00 a.m.-7:00 p.m. 
 
We are located in the area code (970) 

 
Verizon is one of the best providers for cellular service 
in the Roaring Fork Valley.  Call 1-800-256-4646. 
 

Hooking up Television Cable/Satellite  
and Internet 

Nowadays there are many options for television cable or 
satellite and internet service.  It’s your choice.  

Comcast call 1-800-266-2278 
Qwest call 1-800-244-1111 

Direct TV call 1-800-217-9407 
 

Laundry 
 
Aspen 
Bean & Clean 
465 N. Mill St. across from the Aspen Post Office 
970-925-5378  
* Bean & Clean has a coffee bar and offers free Wi-Fi for 
those with a laptop.  They also have computers for 
internet use at $8/hr. 
 
Carbondale 
Crystal River Laundromat 
1310 Highway 133  
970-963-2355 
Sopris Laundromat  
0906 Highway 133   
970-963-3050 
 
Glenwood Springs 
Highlander Cleaners 
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1605 Grand Avenue   
970-945-0579 
 

Driver’s Licenses and ID Cards 
 
New residents to the state have 30 days to obtain a 
Colorado Driver’s License.  A valid Driver’s License, 
passport, birth certificate or other form of identification 
is required to get a Colorado license.  To get an 
identification card you must have two forms of ID.  One 
of those must be either a birth certificate or a passport.  
 
Driver’s License Bureau 
In the Glenwood Springs Mall close to J.C. Penney’s 
970-945-8229 
Hours are M-F 9:00 a.m.-5:00 p.m. for testing. 
 
Check with the Driver’s License Bureau to find out 
what the requirements are to getting a 
Driver’s License or Identification Card before 
going to the office. 

 
Vehicle Registration 

Colorado residents must apply for a title and registration 
when the owner is employed or residency is established 
in Colorado.  Vehicle Identification (VIN) inspection from 
local law enforcement is also necessary. 
 
Call the County Clerk and Recorder’s office in the county 
you live in or if you need to find out what county you 
should register in. 

 
• Pitkin County 970-920-5180 
• Eagle County (El Jebel Office)        

  970-704-2700 
• Garfield County 970-945-2377 
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Hospitals 
(We hope you don’t need it, but just in case) 

 
Aspen Valley Hospital 
0401 Castle Creek Rd. Aspen 
970-925-1120 
(Follow the signs in the round-about just outside of 
town)  
 
 
 
 
Valley View Hospital 
1906 Blake Ave. Glenwood Springs 
970-945-6535 
(From Hwy 82 (Grand Avenue) go east on 19th St.) 
 

Post Offices 
 
To get a P.O. Box at any post office you must have two 
forms of ID, one being a picture ID.  There is a $1.00 
deposit for each key given.  If you do not have street 
delivery you will also need to get a P.O. Box to 
open a bank account. 
 

Call the United States Postal Service for questions: 
1-800-ask-usps (275-8777) 

 
All P.O. Boxes are accessible 24 hours a day. 

 
Call individual Post Offices for office hours and box 
costs.  The small boxes are a good size for an individual.  
You can share a box with a friend or roommate, but if 
you plan to be here for more than a season it’s a good 
idea to get your own.  Sharing long term can become a 
forwarding nightmare if roommates come and go.   
 

Boxes go from $19-$53 per 6 months. 
 
 
Aspen (zip code 81611 & 81612) 
970-920-3845 
235 Puppy Smith St. (Next to Clark’s Market) 
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Woody Creek (zip code 81656) 
970-923-4266 
7909 Upper River Road, Woody Creek Plaza 
No Street delivery.  Post office boxes 
are free to Woody creek residents, 
although there can be a waiting list. 
 
Snowmass Village (zip code 81615) 
970-923-2497 
0016 Kearns Rd.  
(Next to the Village Market, at the Snowmass Center) 
There is no street delivery in Snowmass Village so, 
you must get a P.O. Box 

 
Snowmass (zip code 81654) 
(Not the ski area, but further down Highway 82, often 
referred to as “Old Snowmass”)   
970-927-3206 
26900 Hwy 82 (near the Old Snowmass Conoco) 
This is a full service post office.   
 

Basalt (zip code 81621) 
970-927-1183 
12 Midland Avenue 
This is a full service post office.   
 
 

 
Carbondale (zip code 81623) 
970-963-3411 
655 Main Street, (across from the swimming pool) 
Both street delivery and P.O. boxes are available. 
 
Glenwood Springs (zip codes 81601 & 81602) 
970-928-0959      
113 9th Street, 
Both street delivery and P.O. boxes are available.   
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Banking 
 
Aspen Skiing Company can directly deposit your pay 
check to any bank you wish in the U.S., just ask Human 
Resources or your supervisor for a direct deposit form. 
You will be paid every other week. 
 
Alpine Bank 
Alpine Bank offers free checking to all Aspen 
Skiing Company employees who have direct 
deposit. 
 
Aspen . . . . . . . . . . . . . . . . . . . . . . .. .  970-920-4800 
Snowmass Village  . . . . . . . . . . . . . .  .  970-923-3600 
Basalt . . . . . . . . . . . . . . . . . . . . .  . . .  970-927-3101 
El Jebel  . . . . . . . . . . . . . . . . . . . . . . .  970-927-3653 
Carbondale . . . . . . . . . . . . . . . . . .  . .   970-963-3040 
Glenwood Springs  . . . . . . . . . . . . . . .   970-945-2424 

Plus numerous other locations 
 
Vectra Bank 
Aspen . . . . . . . . . . . . . . . . . . . . . . . . . 970-925-6700 
Basalt . . . . . . . . . . . . . . . . . . . . . . . . . 970-927-5200 
El Jebel . . . . . . . . . . . . . . . . . . . . . . . . 970-963-3600 
Snowmass Village . . . . . . . . . . . . . . . .  970-923-2800 
 
Wells Fargo  
Aspen . . . . . . . . . . . . . . . . . . . . . . . . . 970-925-2500 
Carbondale . . . . . . . . . . . . . . . . . . . . . .970-963-8737 
Glenwood Springs . . . . . . . . . . . . . . . . .970-947-0199 
 
US Bank 
Aspen . . . . . . . . . . . . . . . . . . . . . . . . . 970-925-3959 
El Jebel . . . . . . . . . . . . . . . . . . . . . . . . 970-963-3681 
Glenwood Springs . . . . . . . . . . . . . . . . .970-945-5422 
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Email/Internet Access 
Pitkin County Library (Aspen) 
970-429-1900 
120 N. Mill Street, Aspen 
You can access free email when you get a library card.  
You need a picture I.D., local address and 
local phone number.   
 
Bean & Clean Laundromat (Aspen) 
970-925-5378 
465 N. Mill St., across from the  
Aspen Post Office 
 
World Link Internet Café 
970-544-0001 
720 East Durant Street, Aspen  
Right next to the City Market in Aspen. 
They have a full service Internet café including email 
access, scanners, copiers and computers for your use.   
 
Sacred Grounds Coffee House & Deli 
970-928-8804 
725 Grand Ave. Glenwood Springs 
High speed internet service.  
 
 

Child Care 
Kids First  
0405 Castle Creek Rd. #3, Aspen, 970-920-5363 & 
401 23rd Street #207, Glenwood Springs, 970-928-7111 
www.aspengov.com/kidsfirst 
Kids First Childcare Resource provides access to 
childcare information and resources, and promotes the 
availability of quality affordable childcare in Pitkin 
County. 
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Where To Shop For The Essentials 
 

Main Grocers 
 
City Market 
Aspen   711 E. Cooper Ave. 
El Jebel  250 E. Valley Rd. 
Carbondale  1051 Highway 133 
Glenwood Springs 1410 S. Grand Ave. 
Clark’s Market 
Aspen   300 Puppy Smith St. 
Basalt   140 Basalt Center Rd. 
Village Market At the Snowmass Village center 
Safeway  2001 S. Grand Ave.,  

Glenwood Springs 
 

Sports Equipment 
 

Aspen/Snowmass Retail and Rental 
The retail department’s primary goal is to provide our 
guests with an extensive inventory of ski and snowboard 
goods throughout the season.  We also want to provide 
employees with great discounts on a variety of items.  
Check with Human Resources regarding your discount. 

 
Four-Mountain Sports 
Aspen Highlands  970-544-3013 
Buttermilk   970-920-0980 
Snowmass at Two Creeks 970-923-8740 
 
D&E Ski and Snowboard Shop, 
Downtown Aspen  970-920-2337 x2  
Snowmass Mall  970-923-2337 x1 

 
Other Local Sports Stores 

 
Aspen Sports 

970-925-6331  
408 E. Cooper Ave., Aspen 
 
970-923-6111 

70 Snowmass Village Mall, Snowmass 
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Ute Mountaineer 
970-925-2849 
308 S. Mill St., Aspen  
 
The Sports Authority 
970-928-0858 
3216 S. Glen Ave., Glenwood Springs (near Target) 
 
Bristlecone Mountain Sports   
970-927-1492 
0123 Emma Road, Basalt 

 

Shopping for Miscellaneous Items 
 
Carl’s Pharmacy   
970-923-3273 
306 E. Main St., Aspen 
 
Miners Building 
970-925-5550 
319 E. Main St., Aspen 

   
Wal-Mart 
970-945-5336 
3010 Blake Ave., Glenwood Springs 
 
K-Mart 
970-945-2357 
51027 US Hwy 6, Glenwood Springs 
 
Factory Surplus 
970-945-7796 
2828 S. Glen Ave., Glenwood Springs 
They have fun camping, fishing and outdoor equipment.   
 
Glenwood Meadows Shopping Area 
New shopping area with many different stores and 
restaurants!    
 
 
 



Including: 
 
Target 
Glenwood Springs  970-945-8006 
 
Bed, Bath and Beyond 
Glenwood Springs  970-384-0800 
 

Second-hand stores that have great deals 
 

 
Susie’s Limited 

970-920-2376 
623 E. Hopkins in Aspen, a high-end used 
clothing store. 

   
Replay Sports New and used sports gear 
970-925-2483  
465 N. Mill St. Aspen 
 
Miser’s Mercantile 
970-963-3940 
303 Main Street in Carbondale   
 
The Thrift Shop  
970-925-3121 
422 E. Hopkins in Aspen 
 

Good Places To Eat 
 

All employees receive a 40% discount at all Aspen 
Skiing Company owned mountain restaurants during 
their work shift (excluding restaurants that offer table 
service).  Employees also receive a 15% discount while 
they are not working.   
 
All employees also receive a 20% off discount at the 
Snowmass Club Restaurant “Sage” and the Black 
Saddle at the clubhouse at all times with their pass. 
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Cheap eats around Aspen and Snowmass 
 
Aspen  
Grateful Deli Sandwiches 
Boogies Diner American 
Little Annie’s Eating House Barbeque 
Asie Chinese 
Hickory House Barbeque 
New York Pizza Pizza 
Johnny McGuire’s Deli Sandwiches 
The Popcorn Wagon Sandwiches 
Bentley’s American 
Cantina Mexican 
McDonald’s Burgers 
The Big Wrap Sandwiches & Salads 
Domino’s Pizza Pizza 
Explore Bistro Vegetarian 
Su Casa Mexican 
Tasters  Pizza & Salads 
Topper’s  Variety 
  
Snowmass 
Tasters Pizza 
Stewpot American 
Goodfellow’s Pizza Pizza 
Brother’s Grille American 
Mountain Dragon Chinese 
Wildcat Café American 
Paradise Bakery Bakery/Sandwiches 
Taste of Philly Sandwiches 
 

Media and Entertainment 
Radio 

KSPN 98.3 FM, live DJ’s Rock 
KSNO 103.4 FM “K-SNOW” Rock 
KISS 103.1 FM “Kiss Country” 
KAJX 88.9 FM Public Radio Aspen 
KDNK 88.1 or 88.3 FM Public Radio Carbondale 
KDRH/KJOL 107.7 FM Christian 
KNFO 106.7 FM Talk Radio 
KUUR 101.1 Aspen/Snowmass, 96.7 Carbondale/El Jebel 
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Television 
Aspen Plum TV    www.plumtv.com   970-925-9579 
 
Aspen Today on Aspen Plum (Channel 16) is the valley’s 
leading information source for visitors and locals alike.  
Tune in for insider’s advice on where to dine and shop 
throughout the Roaring Fork Valley.   
 

Movie Theatres 
Aspen 

ISIS 
406 E. Hopkins Ave., Aspen            970-925-7584 
 
Wheeler Opera House  
Usually shows more avant-garde or foreign films 
320 E. Hyman Ave., Aspen             970-920-5770 
 

El Jebel 
    Movieland 

218 E. Valley Rd., Suite 300, El Jebel  
970-920-1300 
 
               Carbondale 

    Crystal Theatre  
427 Main St., Carbondale  970-963-0633 
 

Glenwood Springs 
Springs Theatre  
915 Grand Avenue, Glenwood Springs  
970-945-4000 
Mall Three Theatre 
51027 US Hwy 6 & 24, Glenwood Springs  
(at the Mall on the K-Mart side) 970-945-1400 
 

“Fun Bits Of Information” 
 

 
• RFTA (Roaring Fork Transit Authority) is 

pronounced “rafta” not R-F-T-A. 
 
• There is an Elvis Shrine off of Bell Mountain in 

Aspen. 
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• There is a “Rocky Mountain High” trail off of the 
Cirque in Snowmass named in honor of John 
Denver. 

 
• The “ABC” is the Airport Business Center. 

 
• There are 50 miles of mining 

tunnels in Aspen. 
 

• It is cool to ride the bus! 
 

• The bucket is the Gondola. 
 

• There is a Marilyn Monroe Shrine on Aspen 
Mountain. 

 
• Aspen Mountain is often referred to as Ajax. 

 
• Aspen started as a silver mining town in 1879. 

 
• The biggest silver nugget ever found was found 

in the Smuggler mine in Aspen, it was 97% pure. 
 

• Aspen was the first city west of the Mississippi to 
have electric street lights. 

 
 

Things You Should Do While You Are Here 
 

Winter Activities 
• Swim in the Glenwood Springs Hot Springs Pool 
• Take a naturalist-guided snowshoe walk with an 

ACES naturalist 
• Go on a hut trip in the backcountry 
• Enjoy 50 miles of cross-country skiing at Ashcroft 
• Take a snowcat ride and have dinner at Lynn 

Britt Cabin in Snowmass 
• Go paragliding with Aspen Paragliding 
• Go sledding at the ARC  
     (Aspen Recreation Center) 
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Any time of year activities 
 

• Visit ACES  
     (Aspen Center for Environmental Studies) 
• Attend a show at the Wheeler Opera House 
• Have fun at the Aspen Recreation Center (ARC). 
• Visit the Historical Society and learn about 

Aspen’s past 
• Soak in the Glenwood Hot Springs Pool 

 

 
Summer Activities 

 
• Get wet white water rafting 

• Visit the most photographed peaks, 
the Maroon Bells 

• Learn how to mountain board in Snowmass 
• Get out mountain biking 
• Attend a free summer concert in Snowmass 
• Ride the Gondola to the highest frisbee golf course 
• Attend a classical music concert at the music tent 
• Take a mine tour 
• Try fly fishing on our gold medal rivers 
• Go to the Saturday Farmer’s Market in Aspen 

 
 

Contact Information 
 
Aspen Skiing Company 
970-925-1220 or Toll-Free 1-800-525-6200 
Email Human Resources  
at hr@aspensnowmass.com
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